
Welcome to BEAM!
The Building Energy Analysis Manager (BEAM) tool is meant to make the benchmarking
process as easy as possible for you by streamlining data collection and communication. Put your
building performance data into Energy Star Portfolio Manager, and BEAM will handle the rest.
If you have questions or want to read more about Reno’s benchmarking program, see BEAM’s
communication and ticketing platform.
You don’t need to use BEAM to manage your data, but we do recommend it. Some benefits of
registering for BEAM are:

● Better understand your building’s energy performance
● See what Reno program administrators see
● Identify data flags and warnings
● View future predictions of your building’s or portfolio’s performance (feature coming

soon!)

How to Register
1. Visit reno.beam-portal.org
2. Select “Create My Account”

3. Enter the information prompted on the screen. Set a username and password.
a. Note: You must register for BEAM using the same email address associated

with your properties on Energy Star Portfolio Manager (ESPM). If you use a
different email address, the system will not find any of your properties.

4. Check your email for a confirmation email. Please allow up to 30 minutes for the email to
arrive.

a. If the email does not arrive, please check your “spam” folder.
5. Follow the link provided in the email. You are now logged into BEAM!

https://reno.beam-portal.org/app/#/
https://reno.beam-portal.org/helpdesk/
https://reno.beam-portal.org/helpdesk/
http://reno.beam-portal.org


Viewing Your Data
To view the properties associated with your email address, select the “Inventory” tab on the left
hand menu. You will be able to see a table with all of your properties running vertically and a
snapshot of available data horizontally.

Data coming into BEAM goes through a series of Data Quality checks. These checks result in
labels. Some labels indicate erroneous or missing data; some are simply meant to identify results.
If there are issues or gaps in your data, you will be notified via email. You can also see your
labels on the Inventory page, as shown above.
Note: You do not need to log into BEAM to see your labels. The email notification will contain
details about the errors and instructions to fix them. However, seeing the data in BEAM gives
you a better understanding of what the City of Reno sees when validating your information.

If you have multiple properties, you may find it helpful to search for properties or filter your
buildings list. You can search for specific fields; i.e., “school” in Property Name, or for specific
values; i.e., “<50” in Energy Star Score. You can also use the “filter by label” option to search
for specific data labels. See the example below.

Finally, you can use the “actions” tab to export your building data into excel format. You can do
this for all of your properties or a select few by using the checkmarks to the left of your buildings
list.



To view specific property data in expanded form, click on the blue “i” on the left side on the left
of your building. You will now be able to see all of the data associated with this property.
If you feel that data is missing or needs to be amended, you can update your information via
Energy Star Portfolio Manager. Please allow up to 24 hours for updated information to appear in
BEAM.

Questions & Inquiries
To learn more about Reno’s Benchmarking program or to submit an inquiry, click “Helpdesk” on
the left hand menu, or simply type “reno.beam-portal.org/helpdesk” into your search bar. You
will land on the Knowledgebase, which functions much like an FAQ. You do not need to be
logged in or have an account to view the Knowledgebase or submit a ticket. You may be able to
answer most commonly asked questions about the benchmarking program from the
Knowledgebase.

If you have further questions, want to submit an exemption request, or have been prompted to
update your contact information, you may do so by selecting “New Ticket” in the left hand
menu. Select the form template that is most relevant to you and fill out the required fields.

http://reno.beam-portal.org/helpdesk


Note: In order to receive a timely response, please submit your Reno Building ID along with
your inquiry. If you do not know your Reno Building ID, you can search for it here.

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:502af07c-26a3-4681-9e2d-cd7ef8e87f95
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:502af07c-26a3-4681-9e2d-cd7ef8e87f95

